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How to use Clynxx to download FreeRx® tokens (Electronic
Private Prescriptions)

CLYNXX LTD 86-90 Paul St, Shoreditch, LONDON. EC2A 4NE



This document is to be used by Pharmacy Colleagues at Regulated Pharmacy Premises to

dispense an electronic private prescription presented as a FreeRx® token.

Patient Token Presentation
A patient will present you their token either in the form of an SMS or as an email as shown below:

Electronic Private Prescription

Dear Andy Test (CLYNXX048800)

Here is your electronic private prescription token following your consultation at

CLYNXX TEST with Clynxx Support

CLSVTPTE6WQAP

Accessing Electronic Prescription

1. Goto clynxx.com

2. Click the ‘Dispense FreeRx’ button which will open the page shown below.
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Welcome to FreeRx®

Download electronically signed private prescription here. Fully compliant with Human Medicines Regulation.

Token ID

Date of Birth

DD MM VR

Q Find Prescription

PRIVATE and CONFIDENTIAL

Refusal of a valid prescription may result in regulatory action. It is a criminal offense to misuse this software application. Do

not enter token code if you do not have permission to access the information from the patient or their chosen representative.

3. Enter the code shown in the patient’s notification email or SMS in the ‘Token ID’ section.
4. Enter the patient’s date of birth in the ‘Date of Birth’ section. If it is correct and

matches the token, the electronic private prescription will be revealed as shown

below.

N.B. The token code is always in uppercase letters, numbers and symbols. Enter the code exactly as it is
shown in the notification message presented by the patient.
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Electronic Prescription Token ID : CLSVTPTEWQAP Admin ID : CLYNXX834829461

Y a
Patient Details
Preferred Name: Andy Test

Legal Name: Andrew Test

/ 35 years old (01/01/1990)
86-90 Paul Street, Shoreditch Shoreditch, London, United Kingdom, EC2A 4NE
Phone : +44 07899677516

Clynxx Support emc-000000

Practice Name : CLYNXX TEST Email : tech@clynxx.com

Address :
Gender : Not Stated
86-90 Paul St, Shoreditch.
EC2A 4ANE Date : il April 24, 2025
Notes

If symptoms do not improve after 7 days, call me to discuss further treatment.

Medicines
Name Dosage Instruction Quantity
IBUPROFEN TAB 200MG [Generic] Take ONE tablet up to three times a day for up to 7 days. 84

Clynxx Support

E-signature ID @& V15afSmbbXgwNSN|IT&O
24 Apr 2025 05:05:23 PM

7
Z
/ (v
~
For e-signature verification or queries contact the practice directly using a number independently derived or CLYNXX email: scripts@clynxx.uk telephone: +44 (0) 330 113

7894

Privacy Policy ~ View Trust Commitment ~ CLYNXX LTD @ 2025

5. Review all the prescription details. Check whether you have got the item and agree with
the patient the terms of dispensing (price and product availability) before downloading
the electronic prescription.

6. Use the ‘Print Preview’ if you need a paper preview to confirm whether you have stock etc.
Only download the prescription by clicking the ‘Download Prescription’ button when you
are ready and have agreed with the patient to dispense the prescription.

7. A pop up designed to prevent patients from downloading their own prescriptions and
ensure that the pharmacy team has agreed terms with the patient prior will pop up as
shown
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Downloading this prescription will
mark it as dispensed. This cannot be
reversed.

Patients must NOT download prescriptions. This action is
reserved only for the dispensing PHARMACIST.

| confirm that

8 | am a member of the pharmacy team

and | will be dispensing this prescription

X £ This patient is happy with the

dispensing cost and availability ttimeframe

Boots Stores Additional Step

Ignore this step if you are not a Boots Pharmacy and

download the prescription

[ | am working at a Boots Store

Cancel ‘ Download Prescription

8. By downloading the prescription, you will also mark the prescription as ‘Dispensed’ and this is not
reversible. Ensure that you only do so if you are satisfied that you can fulfil the service.
9. The regulatory compliant electronic private prescription containing the advanced
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electronic signature will downloaded on to your computer. Retain this document for a
minimum of 2 years or as directed by your pharmacy policies.
10. Follow your pharmacy’s SOP on dispensing and handing out prescription items to patients.

When a prescription has already been downloaded, the system will show 'Already Dispensed'. This can happen
if another pharmacy attempted but couldn't dispense the medication, or if the patient downloaded it
themselves. Sometimes, the prescription might have been fully dispensed previously. Please refer the patient
to their prescriber for a new valid prescription.

Electronic Prescription Token ID : CLSVTPT6WQAP Admin ID : CLYNXX834829461

Already Dispensed on 24-04-2025 at 17:25 pm

) &

Patient Details

Preferred Name: Andy Test

< Legal Name: Andrew Test
35 years old ( 01/01/1990 )

86-90 Paul Street, Shoreditch Shoreditch, London, United Kingdom, EC2A 4NE

Phone : +44 07899677516
Clynxx Support emc-ooo000

Practice Name : CLYNXX TEST Brnaitilect-@elyaceon
Address :

86-90 Paul St, Shoreditch.

EC2A 4NE Date : il April 24, 2025

Gender : Not Stated
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