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This document is to be used by Pharmacy Colleagues at Regulated Pharmacy Premises to 
dispense an electronic private prescription presented as a FreeRx® token. 
 

Patient Token Presentation 
A patient will present you their token either in the form of an SMS or as an email as shown below: 

 
 

Accessing Electronic Prescription 
1. Go to clynxx.com 
2. Click the ‘Dispense FreeRx’ button which will open the  page shown below. 
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3. Enter the code shown in the patient’s notification email or SMS in the ‘Token ID’ section. 
4. Enter the patient’s date of birth in the ‘Date of Birth’ section. If it is correct and 

matches the token, the electronic private prescription will be revealed as shown 
below. 

N.B. The token code is always in uppercase letters, numbers and symbols. Enter the code  exactly as it is 
shown in the notification message presented by the patient. 
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5. Review all the prescription details. Check whether you have got the item and agree with 

the  patient the terms of dispensing (price and product availability) before downloading 
the electronic prescription. 

6. Use the ‘Print Preview’ if you need a paper preview to confirm whether you have stock etc. 
Only download the prescription by clicking the ‘Download Prescription’ button when you 
are ready and have agreed with the patient to dispense the prescription. 

7. A pop up designed to prevent patients from downloading their own prescriptions and 
ensure that the pharmacy team has agreed terms with the patient prior will pop up as 
shown 
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8. By downloading the prescription, you will also mark the prescription as ‘Dispensed’ and this is not 

reversible. Ensure that you only do so if you are satisfied that you can fulfil the service. 
9.  The regulatory compliant electronic private prescription containing the advanced 
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electronic signature will downloaded on to your computer. Retain this document for a 
minimum of 2 years or as directed by your pharmacy policies. 

10. Follow your pharmacy’s SOP on dispensing and handing out prescription items to patients. 
 
 

When a prescription has already been downloaded, the system will show 'Already Dispensed'. This can happen 
if another pharmacy attempted but couldn't dispense the medication, or if the patient downloaded it 
themselves. Sometimes, the prescription might have been fully dispensed previously. Please refer the patient 
to their prescriber for a new valid prescription. 
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